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What to Do When Injured on and by the Job

Prompt reporting is the key! Avoid unnecessary delays or denials by notifying your supervisor immediately of an injury. Your supervisor should contact Human Resources at extension 2130 at their first opportunity to do so, within 24 hours or one business day. 
If an accident occurs while you are working, adhere to the following steps:
· Report all injuries immediately to your supervisor. Document the time, place, names of witnesses, and nature of the injury in the following 2 documents located on the Staff Intranet:
· Employee Incident/ Injury Report
· Incident Investigation Report (completed by Supervisor)
If medical treatment is required, you should ask your supervisor, front desk, or refer to this document prior to seeking treatment. The YMCA has the option to not pay for medical treatment you receive if you do not utilize authorized medical providers. However, you may seek your own medical care with the provider of your choice at your own expense.
Unless it is an emergency, do not seek aid without informing your supervisor and going to an authorized medical provider. If it is an emergency, seek initial treatment at the nearest hospital emergency room or medical clinic. Then notify your supervisor as soon as possible. Notify the hospital or clinic that your injury is a workers' compensation injury and give the name, address, and telephone number of your employer. 
The supervisor should notify Human Resources to initiate the Workers' Compensation claim so claims can be processed timely and correctly. 

YMCA Designated Occupational Health Provides by Location:

Bolivar:

· Citizens Memorial Walk-In Clinic
2230 Springfield Ave., Suites H-J
Bolivar, MO 65613
417-777-4800 or 
(888) 328-6010 toll-free

Hours: Seven days a week /9:00 a.m. to 8:00 p.m.
http://www.citizensmemorial.com/walkin/index.html

· Bolivar Family Care Center
1240 North Butterfield
Bolivar, MO 65613
(417) 326-6021

Hours:  Monday - Friday, 8:30 a.m. - 5:00 p.m.
Saturday, 8:30 a.m. to 12:30 p.m.
http://www.citizensmemorial.com/area-clinics/family-practice/bolivar-family-care.html

· After hours, please refer to the Springfield locations
Cassville:
· Mercy Clinic Family Medicine - Cassville
92 Main Street
Cassville, MO  65625
(417) 847-5225

Hours:  Monday – Friday, 8:00 a.m. – 6:00 p.m.
http://www.mercy.net/practice/mercy-clinic-family-medicine-cassville 

· Mercy Hospital – Cassville
94 Main Street
Cassville, MO  65625
(417) 847-6000

Hours:  Open 24 hours, seven days a week
http://www.mercy.net/practice/mercy-hospital-cassville 

Camp Wakonda:

· Cox Health Occupational Medicine_- North
Cox North 
1426 N. Jefferson, K500
Springfield, MO  65802
(417) 269-3813

Hours:  Monday – Friday, 8:00 a.m. – 5:00 p.m.



· Cox Health Urgent Care (Located in the Turner Center, only after hours)
1000 E. Primrose
Springfield, MO  65807
(417) 269-7900

Hours:  7 days a week, 8:30 a.m. – 8:00 p.m.
http://www.coxhealth.com/body.cfm?id=2655

· Mercy Clinic - Occupational Medicine
2120 W. Kearney Street
Springfield, MO  65804
(417) 869-6191

Hours:  Monday – Friday, 6:30 a.m. – 5:00 p.m.
http://www.mercy.net/practice/mercy-clinic-occupational-medicine-w-kearney

Child Care Locations in the Springfield Area and Jones and Ward:
:
· Cox Health Occupational Medicine_- North
Cox North 
1426 N. Jefferson, K500
Springfield, MO  65802
(417) 269-3813

Hours:  Monday – Friday, 8:00 a.m. – 5:00 p.m.
http://www.coxhealth.com/body.cfm?id=2655

· Mercy Clinic - Occupational Medicine
2120 W. Kearney Street
Springfield, MO  65804
(417) 869-6191

Hours:  Monday – Friday, 6:30 a.m. – 5:00 p.m.
http://www.mercy.net/practice/mercy-clinic-occupational-medicine-w-kearney

· Cox Health Urgent Care (Located in the Turner Center, only after hours)
1000 E. Primrose
Springfield, MO  65807
(417) 269-7900
Hours:  7 days a week, 8:30 a.m. – 8:00 p.m.
http://www.coxhealth.com/body.cfm?id=2655


Dallas County Area:

· Mercy Clinic Family Medicine – Buffalo
118 W. Dallas 
Buffalo, MO  65622
(417) 345-6101

Hours:   Monday – Friday, 8:00 a.m. – 5:00 p.m.
http://www.mercy.net/practice/mercy-clinic-family-medicine-buffalo

· Bolivar Family Care Center
1240 North Butterfield
Bolivar, MO 65613
(417) 326-6021

Hours:  Monday - Friday, 8:30 a.m. - 5:00 p.m. 
Saturday, 8:30 a.m. to 12:30 p.m.
http://www.citizensmemorial.com/area-clinics/family-practice/bolivar-family-care.html
Lebanon:

· Cox Health Center
510 E. Highway 32
Lebanon, MO  65536
(417) 269-2278

Hours:  Tuesdays and Thursdays, 8:00 a.m. – 5:00 p.m.
http://www.coxhealth.com/body.cfm?id=2655


· Mercy Occupational Medicine - Lebanon 
515 Cowan Drive
Lebanon, MO  65536
(417) 533-6315

Hours:  Mondays and Thursdays, 8:00 a.m. – 4:30 p.m.
http://www.mercy.net/practice/mercy-occupational-medicine-lebanon



Monett Family:

· Cox Monett Hospital
801 N. Lincoln Avenue
Monett, MO  65708
(417) 235-3144

Hours:  24 hours a day/7 days a week

Ozark Mountain:

· Cox Health Occupational Medicine –Branson
121 Cahill Road, Suite #201
Branson, MO  65616
(417) 335-7555

Hours:  Monday – Friday, 8:30 a.m. – 5:00 p.m.
http://www.coxhealth.com/body.cfm?id=2655


[bookmark: _GoBack]In the case an employee injury occurs outside of clinic hours listed for your location, and the employee has been informed on their local authorized medical providers, the employee can:


· Go to the closest ER room (IF it is life-threatening and cannot be simply treated with First Aid and wait until the morning)
· Go to their local authorized provider the next day during clinic hours (non-emergency situations)
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